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To improve the knowledge for the lowest-scoring subcategory, one needs to do the following. First, we need to identify the topic. At this point, one needs to do preliminary research for the topic information.  Secondly, one needs to gather the relevant materials. The use of the school library is very important because it contains books with a lot of information related to the lowest-scoring subcategory, (Carstensen and Vinter, 2018). Currently, using the e-library is most effective in getting all relevant resources, (Bhugra, 2014). It's important to gather all the necessary resources that we are used in research. At this point, it's necessary to utilize SHRM test prep materials such as a study guide, references, and resources. Also, one can use electronic periodical databases, magazines, newspapers, textbooks, journals, and newspapers among others. The third step is evaluating the sources. At this point, one needs to evaluate the resources and references that were gathered. One needs to read all materials and understand the ones that are more suitable and relevant to the topic. Lastly, one needs to make notes using the information that is more suitable to the topic, (Herman, 1990). This increases the knowledge of different topic areas. 
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